
 U.S. Consumer Product Safety Commission – Recall w/Health Canada 
 
 
Recall Date: December 20, 2013 
Recall Number: 14-FOR CLEARANCE 

Candle Ring Recalled by Yankee Candle Due to Fire Hazard 

WASHINGTON, D.C. - Consumers should stop using this product unless otherwise instructed. 
It is illegal to resell or attempt to resell a recalled consumer product. 
 
Recall Summary:   
 
Name of Product: Candle Ring - Pine Berry 
 
Hazard: The candle rings’ synthetic foliage and berries are flammable, posing a fire hazard. 

Remedy: Refund 
 
Consumer Contact: The Yankee Candle Company, Inc. toll-free at (877) 417-2230 from 8 a.m. 
to 5 p.m. ET Monday through Friday or online at www.Yankeecandle.com and click 
“IMPORTANT – CANDLE RING RECALL NOTICE” for more information. 
  
Recall Details 
 
Units: About 15,000 in U.S. and 2,000 in Canada 
 
Description: The recalled decorative pine berry candle ring goes around the base of a candle and 
is made of synthetic green foliage with synthetic red berries and pinecones. The ring measures 
about 9 to 10 inches in diameter and has an opening of about 4 to 4 1/2 inches.   Candle rings 
with UPC number 8 86860 02558 8 or 8 86860 06357 3 on a tag attached to the underside of the 
ring are included in the recall. 

Incidents/Injuries: None reported.  
  
Remedy: Consumers should immediately stop using the candle rings and return them to the 
nearest Yankee Candle store for a refund or call The Yankee Candle Company for instructions 
on obtaining a full refund.  
 
Sold by: Hallmark and Yankee Candle retail stores nationwide, Yankee Candle catalogs and 
online at Yankeecandle.com from September 2013 through October 2013 for between $8 and 
$10.   
 
Importer: The Yankee Candle Company, Inc., of South Deerfield, Mass.  



 
Manufactured in: China 
 
Note: Health Canada's press release is available at http://cpsr-rspc.hc-sc.gc.ca/PR-RP/recall-
retrait-eng.jsp?re_id=1674 
 
The U.S. Consumer Product Safety Commission (CPSC) is still interested in receiving incident 
or injury reports that are either directly related to this product recall or involve a different hazard 
with the same product. Please tell us about your experience with the product on 
SaferProducts.gov. 
 
 
[Below is standard language that appears in all recall announcements] 
The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable 
risks of injury or death associated with the use of thousands of types of consumer products under the 
agency’s jurisdiction.  Deaths, injuries, and property damage from consumer product incidents cost the 
nation more than $1 trillion annually. CPSC is committed to protecting consumers and families from 
products that pose a fire, electrical, chemical or mechanical hazard. CPSC’s work to ensure the safety of 
consumer products - such as toys, cribs, power tools, cigarette lighters and household chemicals – 
contributed to a decline in the rate of deaths and injuries associated with consumer products over the past 
40 years. 
 
Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a 
manufacturer or a mandatory recall ordered by the Commission. 
 
To report a dangerous product or a product-related injury go online to www.SaferProducts.gov or call 
CPSC’s Hotline at (800) 638-2772 or teletypewriter at (301) 595-7054 for the hearing impaired. 
Consumers can obtain news release and recall information at www.cpsc.gov, on Twitter @OnSafety or by 
subscribing to CPSC’s free e-mail newsletters.  

 
Photos 
Photos will display in a slideshow at the top right of the recall. 
 



 
 
Photo 1: Candle Ring – Pine Berry 
 
  
Right Rail: 
 
Box #1: 
CPSC Consumer Information Hotline 
Contact us at this toll-free number if you have questions about a recall: 
800-638-2772 (TTY 301-595-7054) 
Times: 8 a.m. – 5:30 p.m. ET; Messages can be left anytime 
Call to get product safety and other agency information and to report unsafe products. 
 
Box #2: 
Media Contact 
Please use the phone numbers below for all media requests. 
Phone: (301) 504-7908 
Spanish: (301) 504-7800 
Link Text: View CPSC contacts for specific areas of expertise 
 
Box #3:  
Stay Connected 
CPSC Social Media icons 
 
Box #4:  
Report an Unsafe Product 



We are still interested in receiving incident or injury reports that are either directly related to this 
product recall or involve a different hazard with the same product.  
 
Additional Boxes: (These boxes in design, but not yet implemented): 
In the future, CPSC plans to add automated safety tips and safety resource boxes to all recalls based on 
the high-level product category that this product falls in. Examples of high-level product categories are 
Toys, Baby Products, Sports Equipment, etc. 
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Joint Recall 
Joint recall with Health Canada, the United States Consumer Product Safety Commission 
(US CPSC) and The Yankee Candle Company, Inc. 

Affected product 
Candle Ring – Pine Berrys by The Yankee Candle Company, Inc.   

Product description 
The product is a decorative ring of green foliage and berries to be placed around the base of a candle. 

The UPC code is 086860 025588. The SKU number for retail stores in Canada and the USA is 1271518.  



Hazard identified 
The Yankee Candle Company, Inc. has identified through testing that this product does not meet 

flammability requirements for a candle accessory. 

Neither Health Canada nor The Yankee Candle Company, Inc. has received any reports of incidents or 

injuries in Canada.    

Number sold 
Approximately 25 of the recalled products have been sold at Home Hardware Stores across Canada 

and approximately529 were sold in the United States at various retailers. 

Time period sold 
The recalled Candle Ring was sold from September 24, 2013 to November 18, 2013 in Canada and the 

United States. 

Place of origin 
Manufactured in China. 

Companies 
Manufacturer  Iivrry International LTD,  

3F, Building 5th‐8th Shidaijing Yuan 

Fu Yong, Baoan 

ShenZhen City, China. 

Distributor  The Yankee Candle Company, Inc. 

South Deerfield, Massachusetts 

What you should do 
Consumers should stop using the recalled product and contact The Yankee Candle Company, Inc.  

for instructions on how to return the product for a refund of the purchase price. For more 

information, consumers may contact The Yankee Candle Company, Inc. toll‐free at 1‐877‐417‐2230, 

from 8:00 a.m. to 5:00 p.m. MST, Monday through Friday, or visit the company’s website at 

www.yankeecandle.com. 

 

Consumers may view the release by the US CPSC on the Commission’s website  



 

Please note that the Canada Consumer Product Safety Act prohibits recalled products from being 

redistributed, sold or even given away in Canada. 

Health Canada would like to remind Canadians to report any health or safety incidents 
related to the use of this product or any other consumer product or cosmetic by filling out 
the Consumer Product Incident Report Form 
(http://www.hc-sc.gc.ca/cps-spc/advisories-avis/incident/index-eng.php). 
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